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1  Definition 

2  Policy Components

3  Related Subjects

CONTENT



3.1 Incentives

SME supports, tax exemptions,…



• export subsidies
• financial support of PP initiatives for 

process and systems innovations
• tax exemption for innovation

subsidies by the EU
• for R&D
• for cross-border co-operation
• for the accession of new member states



3.2 Human resources

Development and training



• universities and high schools
• on-the-job
• congresses and seminars

• post-graduate courses and training
• private organisations



ONRI training programmes
• project groups on topics relevant for the industry:

– climate change
– mobility and accessibility
– safety

• themes in market groups:
– quality management
– integrity
– systems engineering
– sustainability



3.3 Quality, independency and cost

Responsibility and liability



quality
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integrity

• independent advice
• transparency

– avoid conflicts of interest (different phases)
– companies’ code of conduct
– guidelines



cost
• time spent

– salary+social charges
– overheads

• non productive time
• support staff
• office rent & facilities
• interest, insurance

– profit & risk
• direct costs

– travel
– board & lodging
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3.4 Quality and functionality

Determination of the factors 
improving the quality, 

independency and cost



3.5 Training policies

Setting out training policies



3.6 Training programs

Training programs improving the 
service quality of the public sector



3.7 Training platform

Organizing training platform



QUESTIONS

Discussion


